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1. ITMS Introduction

Infodation Test Management System (ITMS) is an application
designed for Jira Cloud that provides an all-encompassing view of test
work and status across Jira Cloud projects. ITMS streamlines the testing
process by offering direct integration with Jira, enabling seamless test
case management and execution.

2. Setting up guidance
- Integrate ITMS tool into Jira tickets

# Addepic / B3 IF-52

Test Issue

+ Add © Apps

Descriptio A itms-spike-v1
Add a descr

Projects / [ IFD Test Management ... / (&£ Addparent / [] ITMS2-480
Launching ITMS in Atlassian
+ ©

v Description
Description

© Asalrokel,
T want [goal/desire],

So that [benefit].

Background/Context

Acceptance Criteria

Subtasks

Add subtask

Connected work items

Add connected work item

IT™MS

@ AddTestCase 1 Import/Paste Test Cases & Expand & Find/Replace Al v - (Re-)Execute All <*

A TC-1: I—D @
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- In ITMS we set up a field named Test Case so as to support with displaying the numbers of
test cases in the sprint. You would need to follow these steps to add the Test Cases field into
your project:

1. Go to Project settings

I 1Tms2
a iTMS Forge

— More projects

Yy Add to starred

L Add people

= Filters
(B Dashboards B Save as project template
'ENTERPRISE |
@ Operations
88 Teams ©, Setproject background >
B et §3 Project settings
ssets
i Goals B Archive project | PREMIUM |
95 Customize sidebar f Delete project

4+ Software project
Team-managed
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2. Follow steps as numbered in this image:

1.

< Project settings

- TMS2

Select the Fields tab.
Click Add Field.

Search for Test Cases.

Check the box to select the Test Cases field.

Click Add 1 Field.

Add a global field to the table below to use it on work items in this project.

Details
Access ‘ Q Search Field category v
> Notifications
Automation Name Field type Description
Fields 1 Assignee Assignee
> Work types
Description Description
Features
> Board Due date Due date
Toolchain Environments B Checkooxes
> Apps
Labels Labels
Original estimate Original estimate
Parent Parent
Priority Priority
Reporter Reporter
Start date LOCKED|  Date Picker
Summary Summary
Team LOCKED Team

Time tracking Time tracking

R Give feedback on the ne...

Test case field will be then added successully

[Q searcn J| -+ creae | 20 8@
Projects / ITMS2 / Project settings Add fields to ITMS2 X
Fields o 23232

‘ Q Test Cases 3 X ‘ Field category v
4 @ Test Cases

Actions

Allows the planned start date for a piec...

Associates a team to an issue. You can ...

Add 1field

Cancel

32 [ vira Q searcn 2086 @
-
€ Project settings
) 9 Projects / ITMS2 / Project settings
sz .
® Fields B v |
Add a giobal ieid o the tabie below to use t on work ftems in this project.
Detals
Access [ase Field category
> Notifications
Avtomation Name Field type Description Actions
s [ et Coes [— s e represets e totl numberof st casesasocted i
> Work types
Assignee Assignee
Features
- Descrption Description
Toolchain Due date Due date
> Apps
Environments B Checkbores
Labeis Labes
Original estimate Original estimate
Parent Parent
Priority Prority
Reporter Reporter
1G]  Date Picker Allows the planned start date for a pece of work to be set.
@ Test Cases added to ITMS2 x Summary
Choose where this fieid shows within work fems on
the Work types (% page. 0GED|  Team Associstes 3 tesm t0 an ssue. You can use this field to search and,

R Give feedback on the ne...

Time tracking Time tracking
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3. Manual Test Case Management

3.1 Create / Edit / Clone / Delete Test Case
To create a new manual test case in ITMS:

- Navigate to the Test Cases section within the Jira issue.
- Click Add Test Case.

- Enter the test case name.

- Press Enter, click outside the input box, or click the check button to save the test case

name.

ITMS

@ AddTestCase | 1 Import/Paste Test Cases £ Expand = & Find/Replace Al v (Re-)Execute All
A TC-1: | .Change password

To rename a test case:

- Click into Test case name input box again.

- Type the new name and press Enter, click outside the input box, or click the check button

to save the test case name.
To clone a test case:

- Select the test case and choose Clone icon from the action menu.

v TC-1: Change password editing.... [Clone] i
# Test Step Test Data Expected Result
+ Add Test Step
Vv TC-2: Change password editing.... [Clone] g I—U ]

# Test Step Test Data Expected Result

+ Add Test Step
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To reorder test cases

- Drag and drop the test cases into correct order

v TC-1: Change password editing [Clone]

# Test Step Test Data Expected Result

1 @

@ Test step is required. @ Expected resultis required.

+ Add Test Step

Vv TC-2: Change password editing

# Test Step Test Data Expected Result
1 Login to the application with valid Account: itms@demo.nl Password: @ Shows 'Successfully login.'.
credentials [Insert onesecret url here]

+ Add Test Step

To delete a test case:

- Select the test case and click Delete icon from the action menu.

v TC-1: Change password editing.... [Clone]
# Test Step Test Data Expected Result

+ Add Test Step

v TC-2: Change password editing.... [Clone]

# Test Step Test Data Expected Result

+ Add Test Step
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3.2 Add Test Steps and Test Data
Each test case can contain multiple steps and test data. To add a test step:

- Open the selected test case.

- Click Add Test Step.

- Type in values for required fields: Test step and Expected result.

- Press Enter, click outside the input box, or click the check button to save the values.

i TC-1: Change password editing

# Test Step

+ Add Test Steg

Vv TC-1: Change password editing

# Test Step

@ Test step is required.
+ Add Test Step
v TC-1: Change password editing
# Test Step

1 Login to the application with valid
credentials

Test Data

Test Data

Test Data

Account: itms@demo.nl Password:
[Insert onesecret url here]

To reorder, rename, copy or delete test steps:

@ Shows 'Successfully login.'.

B oz

Expected Result

Expected Result

e }@wa

@ Expected result is required

Expected Result

- Use the similar corresponding icons as of test cases, placed next to each test step

Vv TC-1: Change password editing

# Test Step

1 Login to the application with valid
credentials

+ Add Test Step

Test Data

Account: itms@demo.nl Password:
[Insert onesecret url here]

o> B

Expected Result

[ ]
0

@ Shows 'Successfully login.'. @
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Note: It is possible to Collapse or Expand the list of Test Cases to shorten the test

overview.
ITMS .
° Add Test Case 1 Import/Paste Test Cases 2 Find/Replace Al v -> (Re-)Execute All <

A TC-1: Login using valid credential [Clone] Cancelled
A TC-2: Login using valid credential Cancelled E
A TC-3: Login using invalid credential Cancelled
A~ TC-4: Change password Cancelled E

ITMS .

° Add Test Case 1 Import/Paste Test Cases | = Collapse | & Find/Replace Al v = (Re-)Execute All <
i Vv TC-1: Login using valid credential [Clone] Cancelled E
# Test Step Test Data Expected Result

Vv TC-2: Login using valid credential Cancelled K@)

Last execution: 18/Aug/2025 Cancelled

# Test Step

Vv TC-3: Login using invalid credential

Last execution: 18/Aug/2025 Cancelled

# Test Step

Vv TC-4: Change password
Last execution: 18/Aug/2025 Cancelled

# Test Step

11:16:14 20/Aug/2025 (Current) v

Test Data

11:16:13 20/Aug/2025 (Current) v

Test Data

11:16:13 20/Aug/2025 (Current) v

Test Data

Expected Result

Expected Result

Expected Result

Cancelled
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3.3 Find & Replace

- Click Find /Replace button from Functions menu to open the pop-up.
- Enter value to Find.
- Enter value to Replace

- Select the result to Replace value for only chosen field, or Replace All values for all fields.

Find and Replace

Find

= )
Replace

[T |

Test case name: Change password editing - Field Test Step: Login to the application
with Valid credentials

Test case name: Change password editing - Field Test Step: Login to the application
with Valid credentials

v ~ Replace Replace All

3.4 Import / Search Existing Test Cases
To import test cases from an Excel file:

- Click Import from Excel.

- Copy and paste the test cases into the provided input area.

@ avosae @D B 9D+ ¢ v Demo paste Tcs @ internal « Saved v £ search M - o x
File Home Insert Draw Pagelayout Formulas Data Review View Automate Help Acrobat

_ N - — . . Ao
ﬁj & AN == @&v o | [} Conditional Formatting & Insert > g &‘% EE . @)
v = . 9 v v Bl v
gt B I U-iiv&deA. == = 5= - % 5 EiromatasTable & Delete 2 Sensitivity ~ Add-ins  Analyze  Create
A . - - - - @ 98 [Z cell Styles ~ [ Format v O~ N Data aPDF
Clipboard % Font 5] Alignment 5 Number T Styles Cells Editing Sensitivity | Add-ins Adobe Acrobat v
B6 v v ~
A B € D E F G H | J K L M N 4
1
2 Demo Test case name (required) Demo Test step (required) Demo Test data (Optional) Demo Expected results (required)
3 Demo Test case name (required) Demo Test step (required) Demo Expected results (required)
4 Demo Test case name (required) Demo Test data (Optional) Demo Expected results (required)
5 Demo Test case name (required) Demo Test step (required) Demo Test data (Optional)
If there is no Test case
Iname, the row will display
6 lasanextstep

@  successfully attached X

You've added an attachment to ITMS2-316.
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Import or Paste Test Cases

Import from ticket Paste Manually

#

1

Test Case Name

Demo Test case name
(required)

Demo Test case name
(required)

Test Step

Demo Test step (required)

Demo Test step (required)

Test Data

Demo Test data
(Optional)

Expected Result

Demo Expected results
(required)

Demo Expected results
(required)

3 Demo Test case name Demo Test data Demo Expected results

(required) (Optional) (required)
4 Demo Test case name Demo Test step (required) Demo Test data
(required) (Optional)
If there is no Test case name, the row will display
as a next step
[Paste more data here... ]
v

cance' E

To search and import existing test cases from old tickets:
- Click Import/Paste Test Cases button from Functions menu to open the pop-up.

- Fill values into Select and Issue field to search Test cases indirectly by Issues names or
directly by Test cases names

- Click into Issues and click Select all or only some Test cases by unchecking/checking
boxes to be imported.

ITMS

Import or Paste Test Cases

Import from ticket | Paste Manually

Select an Issue
[ Q| PROD test ticket

Issues

[1 ITMS2-316: PLACEHOLDER - PROD Test ticket (13 test cases)

Test Cases

No test cases found

Import or Paste Test Cases

[ Q ITMS2-316 X

Select All Test Cases in ITMS2-316

Expand the Test result field

Check import testcase from table of excel when have 3 test cases
0
Check import testcase from table of excel when have json

abc

check long results

999

10
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4. Test Case Execution

4.1 Execute Test Case
To execute a test case:

- Fill values for all required fields: Test Step, Expected Result

- Click Execute icon button of that test case and status will be automatically updated to In

progress
- Test results(s) field will be displayed to fill in results of that test step
- Test result(s) field has a Functional bar to edit the values in your style

- Follow the test steps and update status for each step as Passed or Failed.

- After execution, test case status is automatically updated based on test step(s) result(s).

v TC-1: Change password editing rl:l

# Test Step Test Data Expected Result Status ]

1 Login to the application with @ If login ok, shows @ Unexecuted v v D O
Valid credentials 'Successfully login.

Test result(s)

Test result(s)

i») Normal text v B I A = Iz 2 © < 99 B = @Bv [72]

123

Save Cancel

11
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4.1.1 Execution History
To view the execution history

- Open the test case and check the Last execution bar

Note: If test case is not executed yet, there will be no Last execution bar

Vv TC-14: Change password

Last execution: 18/Aug/2025 Failed

# Test Step

‘ 20:20:59 18/Aug/2025 (Current) v

20:20:59 18/Aug/2025 (Current)

20:10:12 18/Aug/2025

xpected Result

4.1.2 Filter Test Cases based on Status
- Click on Filtering button to display only test cases in a specific status.

IT™MS

° Add Test Case

1 Import/Paste Test Cases

: Login using valid credential [Clone]

:  Login using valid credential

: Login using invalid credential

-4: Change password

T Expand

2 Find/Replace

Al v

All

@ In progress
@ Failed
@ Passed

@ Cancelled

(Re-)Execute All

Status

Qo

Failed E (s}
TDEEEE E O
— E o
Failed E o

12
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4.2 Re-Execute Test Case(s)

4.2.1 Re-Execute a Test Case
To re-execute a test case

- Select the test case and click again Execute icon.
- There is a message to confirm the Execution (1).
- There is a function to check Execution history in Last execution bar (2).

- Test case status will be updated to Inprogress and Test step status will be updated to
Unexecuted that need to be updated to Passed or Failed again as you execute.

- Current test cases can be re-executed multiple times afterwards using the Execute button

(2)

Note: It is not possible to Re-execute old version in Last execution.

Vv TC-2: Change password editing [Clone] ] [}

# Test Step Test Data Expected Result Status @]

= +
1 Login to the application with @ If login ok, shows @ Passed v v r_l O
Valid credentials

*Successfully login.

Test result(s)

123

+ Add Test Step

1@ 1TMS + Add Test Step
v TC-2: Change password editing [Clonel 3. '—EI
2. | Lastexecution: 18/Aug/2025  In progress 18:5402 18/Aug/2025 (Current) v | B_l
# Test Step Test Data Expected Result Status (m]
; Login to the application with @ 1F login ok, shows @ Unexecuted v w0 0
Valid credentials *Successfully login.
Test result(s)
123
i
L 1. + Add Test Step
% Cusl{ @ success! x

New test execution created successfully.

13
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4.2.2 Re-Execute all Test Cases
To re-execute all test cases

- Click (Re-)Execute All button from Functions menu to execute again all test cases at once.

- Test case status will be updated to Inprogress and Test step status will be updated to
Unexecuted that need to be updated to Passed or Failed again as you execute.

ITMS

@ AddTestCase 1 Import/Paste Test Cases -+ Collapse & Find/Replace Al v | S (Re-)Execute All R 4

To re-execute all test cases in a specific Status

- Click the Filtering button to display only test cases in a specific status.

- Click (Re-)Execute All to execute all test cases in that specific status only.

- - Test case status will be updated to Inprogress and Test step status will be
updated to Unexecuted that need to be updated to Passed or Failed again as you

execute.
ITMS
@ AddTestCase 1 Import/Paste Test Cases -+ Collapse & Find/Replace Al ~v| = (Re-)Execute All <*
. . . . | All
A TC-1: Login using valid credential In progress KON &3 rD m]
A TC-2: Login using invalid credential Passed 0 o
@ In progress
A TC-3: Change password | ® Failed @ O o
@ Passed
@ Cancelled
ITMS
o Add Test Case 1 Import/Paste Test Cases % Collapse & Find/Replace @ Failed v | = (Re-)Execute All <*
A TC-1: Change password Failed |r:| m]
A TC-1: Login using valid credential In progress > |r:| o
A~ TC-2: Login using invalid credential Passed 0 o

A~ TC-3: Change password @ rl:l o

14
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4.3 Reopen main ticket or/and Create Bug Issue from a Failed Test Step

If a test step failed, it is possible to Reopen main ticket or/and Report a bug
To Create Bug Issue from a failed Test step:
- Click Report a Bug next to the failed step.

- The system automatically navigates to a Jira pop-up to create a bug issue with a pre-filled
description that includes the main ticket information and the failed step details.

- Edit the content if necessary and Save. This newly created bug issue will be automatically
linked to the main ticket and there will be a detailed comment under the main ticket about
the bug description.

v TC-1: Change password Failed b D
O

# Test Step Test Data Expected Result Status

= +
1 Click Change password link @ Nevigate user to a new tab @ v L r_l O
to change password
Test result(s)
ok
= +
2 User confirms old password with @  Accept and move to new @ v (¥ 0O (]
valid credentials password field
Test result(s)
ok go to new pw
- +
required
Report a bug

Test result(s) Reopen Ticket

not changing password X

+ Add Test Step

15
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Ttv B I~ Av =12 BeBE@OB<A+v

Steps to reproduce

1. Click Change password link
2. User confirms old password with valid credentials

3. User fills in new password as required

not changing password )

Expected behaviour

Accept and change password

Environment
() Production (PROD)

() Acceptance (ACC)

[ Test (TEST)

() Development (DEV)

(] None of the above/other

Please fil n the environment where the Issue accrued.

Attachment

@ Dropfiles to attach o Browse

Linked Work tems.

0 You've created "ITMS2-510" work item X

View - Copy link

v Connected work items
causes

% ITMS2-510 Change password

v Activity

Al History ~ Work log

INTAKE v

‘ Add a comment...

¥ Looks good! « Need help? @ This is blocked...

@ Can you clarify...?

This is on track

Pro tip: press \E to comment

Nguyen Luong
1 minute ago

Reported a bug because test case: Change password failed °

Steps to reproduce

1. Click Change password link
2. User confirms old password with valid credentials

3. User fills in new password as required
Current behaviour
not changing password X

Expected behaviour

Accept and change password

adE B -

Jo



INFOdation - Testing Management System Manual

To Reopen main ticket from a failed Test step

- Click Reopen ticket next to the failed step.
- The main ticket status will be updated to Re-opened and there will be a detailed
comment under the main ticket about why it has been re-opened.

Vv TC-14: Change password

# Test Step Test Data

1 Click Change password link

Test result(s)

ok

2 User confirms old password with
valid credentials

Test result(s)

ok go to new pw

Expected Result Status

Nevigate user to a new tab
to change password

Accept and move to new
password field

3 User fills in new password as
required

Test result(s)

not changing password X

= +
Accept and change password @ L r_l E O

Report a bug

+ Add Test Step

® Ssuccess!

Reopen ticket success.

v Activity

A History  Viork g

% Add a comment...

¥ Looksgood! . Needhelp? @ Thisis blocked...

[ This is on track

v Details

Assignee

@ nNauyen Luong

Pro tip: press M | to comment

Nguyen Luong @
3 minutes ago

Reopened ticket because test case: Change password failed )

Steps to reproduce
1. Click Change password link
2. User confirms old password with valid credentials
3. User fills in new password as required

Current behaviour

not changing password

Expected behaviour

Accept and change password

B E B -

Reporter
@ nouyen Luong
Development

) Open with V'S Code

13 Create branch v
4 Create commit v
Reviewer

Add user

Tester

©9 Oanh Pham Bao Khong

Security Risk

Low

Jira ticket

17
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5. Update notifications

ITMS team ensures that all users should be informed with the most recent updates via
Notifications bell icon

ITMS

° Add Test Case

:  Login using valid credential [Clone]

™ Import/Paste Test Cases I Expand 2 Find/Replace All v - (Re-)Execute All

Notifications

B Coppy link support

:  Login using valid credential New Update 123

2 Login using invalid credential

2 Change password

18



